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When a bee stings, Ouch! That hurts! 

When your finger gets caught in a closing door, that hurts a lot. 

Hearing a mean or hurtful word 
hurts a lot, too. When other kids 
say something mean or hurtful, it is 
hard to know what to do.

Ouch Moments: When Words Are 
Used in Hurtful Ways explains 
these “ouch moments” in kid-
friendly terms, offers practical 
strategies for what kids can do to 
help, and empowers kids to stand 
up to mean and hurtful language.

A Note to Parents and Caregivers by Kevin L. Nadal, PhD, provides 
more information about microaggressions, and strategies for talking 
to children about hurtful language, discrimination, and bias.
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[Art: A boy having just 
been stung by a bee, 
swollen toe cradled in 

his arm, red face, tears]

When a bee stings, Ouch! That hurts! 
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Catching a finger in a closing door hurts a lot. 

Ouch! 
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[Art: soccer game and when Joey, a disabled 
boy, misses a soccer goal, and Max turns to his 

teammates and says, “He’s lame!” or “He’s a loser!” 
which Joey overhears. (If the title remains, I think 
it’s important to use examples of real ugly words 

that kids actually use.) The teammates are laughing, 
pointing fingers. Joey looks upset. Let’s have one 

kid not participating (and that kid will show up later 
doing the right thing to Joey).] 

Hearing a mean thing or ugly word hurts too. 
That is definitely an Ouch  moment! 
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[Art: class field trip was cancelled 
after teachers learned students were 
not treating others very well, using 

mean words to put down some other 
students. Sarah, the class clown, 

voiced her frustration, “That’s not cool! 
That’s so gay!” The entire class, with a 

few exceptions, cheered her on. ] 

Anybody can use ugly 
words, especially if they 
are trying to be funny.

oink
 goes the pig
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[Art: two new students entering a second 
grade classroom. They look/dress differently 

from the other students. Some kids do 
not know what to do with differences, 

and kids are whispering to each other, or 
looking strangely and unfriendly at the new 

students, maybe mocking the new kids, 
saying things like “Ewwww. Freaky.” Hector 
and Rosita look sad and retreating. Again, 

let’s have one kid not participating (and that 
kid will show up later doing the right thing.]

Ugly words can be said out loud for everyone to hear. 
But ugly words can also be said in secret, in a whisper, 

when no adult ears can hear. 
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[Art: Josh never really hung out with the other 
boys. His friends were mainly girls. In fact, he 
grew his hair long and he sometimes dressed 

like a girl. This confused some of the boys. 
They showed their confusion by yelling at 
Josh, “You even throw like a girl!” Josh felt 

like he had just been spit on.] 

Sometimes kids will laugh when 
they hear mean things or even say 
these words themselves, even if they 
know it is wrong—just to fit in! This 
is definitely an Ouch  moment.

he throws like a girl
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[Art: perhaps a kid (with a 
growling mouth) is towering 

over another kid who is looking 
small in an exaggerated way.]

Sometimes kids use ugly words to have power over 
other kids and to make them feel small. Kids may say 

things over and over and really hurt another kid’s 
feelings even though they may say, “I didn’t mean it,” 

or “Chill out...it doesn’t mean anything.” 

But it does!
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