Copyright American Psychological Association

Contents

Contributors

Chapter 1. Contemporary Immigration: Psychological
Perspectives on Challenges and Solutions
Fathali M. Moghaddam and Margaret J. Hendricks

I. Immigration in Local Community Context

Chapter 2. Immigration to Smaller Urban and Rural
Communities: Challenges and Opportunities
Victoria M. Esses and Bukun F. Adegbembo

Chapter 3. (Not) In My Backyard! Threat Perceptions,
Psychological Well-Being, and Collective Action
Against Refugee Settlement
Allard R. Feddes, Arnold A. P. van Emmerik,
Hannah ]. Arjangi-Babetti, Susan Bosdijk,
Lisa Klawitter, Alex I. Macdougall,
Annelies Heleen Romers, Sofia Tsaousoglou,
and Bertjan Doosje

Chapter 4. A Mural Cannot Replace Us: Immigrants,
Gentrification, and Displacement
Kipp Pietrantonio, Jasmin D. Llamas,
and Keith McIntosh

vii

xi

21

23

45

63



Copyright American Psychological Association

CONTENTS

II. Immigration in a National Context 81

Chapter 5. Welcoming New Members: Conflicting Reactions
to Immigration 83
Yuen J. Huo and Tom R. Tyler

Chapter 6. Immigrants as Threat and Opportunity:
The Australian Experience 103
Morgana Lizzio-Wilson, Susilo Wibisono,
and Winnifred Louis

Chapter 7. Attitude Polarization and Closed-Mindedness:
The Immigration Issue in Malta From 2010 to 2020 123
Gordon Sammut, Luke ]. Buhagiar, Rebekah Mifsud,
Katya DeGiovanni, and Noellie Brockdorff

Chapter 8. Greek Talk on Migration: Constructions of
Modernity Differentials and Cultural Hierarchy 143
Nikos Bozatzis, Antonis Sapountzis, Liana Lardi,
and Maria Xenitidou

Chapter 9. Immigration Through a Cultural Prism:
Characteristics and Challenges 163
Joaquim Pires Valentim

Chapter 10. National Identity and Immigration: Threat From
Undocumented Immigrants in the United States 183
Margaret ]. Hendricks

Chapter 11. The Injustices of Crimmigration: Discretion,
Detention, and Deportation 203
Jennifer Woolard

Viii



Copyright American Psychological Association

CONTENTS
III. Immigration in an International Context 223
Chapter 12. Immigration to Chile in a Regional Context 225

Raimundo Salas Schweikart and Margaret ]. Hendricks

Chapter 13. Social Trust Among Refugees: Using a Human
Rights Lens to Understand Refugee Experiences 243
Aron Tesfai, Michaela Hynie, Rubaiyat Karim,
Giilay Kilicaslan, Cansu Ekmekcioglu,
and Palmer Taylor

Chapter 14. From Crimmigration to [Re]integration Following
the Removal of “Undesirable” People From
Australia to New Zealand 263
Veronica Hopner, Darrin Hodgetts, Pita King,
and Stuart Carr

Chapter 15. The Equality-Difference Paradox: National
Policies on Pluralism 281
Séamus A. Power and Michael Jindra

IV. Looking Ahead 301
Chapter 16. Toward Solutions for Harmonious Immigrant
Integration: A Psychological Perspective 303
Fathali M. Moghaddam and Margaret ]. Hendricks
Index 321
About the Editors 341



Copyright American Psychological Association

Contemporary Immigration:
Psychological Perspectives

on Challenges and Solutions
Fathali M. Moghaddam and Margaret J. Hendricks

(€8 ang members, criminals, freeloaders, threats to our country!”
G “Hard-working, devoted to the family, essential for our country!”
In the early decades of the 21st century, sharply divided visions have
emerged of immigrants and their role in society, not just in the United
States but also in the European Union (EU) and other parts of the world.
On the one hand, there is a vision of immigrants as representing threats: a
threat to our safety, a threat to our jobs, a threat to our standard of living,
a threat to our communities and culture, a threat to our language. Immi-
grants seen as threats lead people to launch attacks, such as “Go back

1”

to where you came from!” This is a subtractive vision, in the sense that
immigrants are seen to take away from, to harm, the assets and strengths
of our society. But there is an alternative, additive vision, that presents

immigrants as bringing benefits: they add new workers and consumers to

https://doi.org/10.1037/0000294-001

Contemporary Immigration: Psychological Perspectives to Address Challenges and Inform Solutions,
FE. M. Moghaddam and M. J. Hendricks (Editors)

Copyright © 2022 by the American Psychological Association. All rights reserved.


https://doi.org/10.1037/0000294-001

Copyright American Psychological Association

MOGHADDAM AND HENDRICKS

the economy, they are “family people” who help society grow. Immigrants
are hardworking and bring much-needed new skills and knowledge; they
add new ways of life, cultures, and languages that enrich our society. This
additive perspective sees immigrants as essential to the future progress,
success, and even survival of our society. The additive vision is reflected
in statements such as, “We are a nation of immigrants; that is what makes
us successful”

THE GLOBAL CONTEXT OF THE
IMMIGRATION DEBATE

These two competing visions of immigrants are taking shape in the context
of fractured globalization, “the tendency for sociocultural disintegration to
pull in a local direction at the same time that macroeconomic and political
systems are set up to accelerate globalization” (Moghaddam, 2008, p. 13).
On the one hand, technological and economic forces are pushing societies
around the world to integrate into one global society. This integration is
best represented by the European Union (EU), which has both expanded
by adding many new member nations and become politically, economi-
cally, and culturally more cohesive. But at the same time as EU integration
has progressed, there is a counter movement of separatism, localism, and
attempts to fragment and even break away—as represented by Brexit, for
example. A major driving force for separatism and dis-integration is reac-
tions against immigration, and what detractors view as “invasions,” par-
ticularly by Muslims, Mexicans, and certain other groups.

Perceived invasions by immigrants and refugees are attracting a great
deal of international media attention, particularly focused on immigration
to North America and the EU, and to a lesser extent to migration across
national borders in the Global South (Adamson & Tsourapas, 2020).
The international movements of people are often perceived in exag-
gerated ways, divorced from actual immigration trends, which remain
stable relative to the world population. As de Haas et al. (2019) reported,
“Between 1950 and 2017, the relative number of international migrants
has remained relatively stable, fluctuating between 2.7 and 3.3 percent
of the world population” (p. 888). Exaggerated perceptions of the size
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of immigration have resulted in some extreme reactions, such as by the
Norwegian right-wing nationalist Anders Breivik, who in 2011 commit-
ted a terrorist attack killing 77 people in an effort to prevent what he saw as
a “Muslim invasion” (Bangstad, 2014). Apparently, Breivik later inspired
the White supremacist Brenton Tarrant, who attacked mosques in New
Zealand and killed 51 worshippers in 2019 and who is part of a wave
of far-right terrorism (Ben Am & Weimann, 2020). The rise of White
nationalist extremism, including the Donald Trump-led “Build the Wall”
movement in the United States, is an important result of perceived inva-
sions from “outsiders” who are visibly different from members of the
dominant culture.

The perception of immigration as a threat is associated with chang-
ing patterns of immigration in the post-World War Two era, influenced
recently by climate change (Weerasinghe, 2021). Although immigration
as a percentage of the global population has remained stable (de Haas
et al., 2019), the ethnic characteristics of immigrants and refugees have
changed. For example, in 1960, 84% of immigrants living in the United
States were born in other Western countries, but in 2018 this share went
down to only 13%. In contrast there was a corresponding upward shift of
immigrants born in non-Western countries; for example, in 1960 only
6% were from Mexico, whereas in 2018 this percentage increased to 25%
(Budiman et al., 2020). Correspondingly, immigration from North African
(Kassar et al., 2014) and Middle Eastern countries (Fotaki, 2019) to
Europe has dramatically increased in the 21st century, bringing tens of
millions of “dissimilar others” to European societies. Thus, the majority of
the foreign-born in Western societies are now from non-Western societies
and characterized by their dissimilarity with the receiving population.
The role of intergroup similarity-dissimilarity remains an implicit theme
in much of our discussions, and is addressed explicitly in Chapter 16,
which explores psychological solutions to immigrant integration and incor-
porates psychological research on similarity-attraction.

Therefore, immigration in the 21st century is leading to greater diver-
sity, in Western and most other major societies (Putnam, 2007). This
more diverse context has created new challenges for the integration of
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immigrants and refugees in receiving societies, and it is this challenge
we address in the forthcoming chapters, the first of which are organized
in three parts dealing with local, national, and international contexts for
integration. Chapter 16 in Part IV looks to solutions and the future of
immigration.

THIS BOOK IN THE CONTEXT OF THE LARGER
LITERATURE ON PSYCHOLOGY AND IMMIGRATION

Psychological theorizing and empirical research on immigration have
grown in the 21st century and are now fast expanding as a specialized
field (Birman & Bray, 2017; Cobb et al., 2019; Dovidio & Esses, 2001;
Hernandez, 2009; Jasso, 2014; Mahalingam, 2006; Okazaki et al., 2019).
In this research, attention has been given to a range of topics including
the mental health of immigrants (Torres et al., 2018), the education of
immigrant children (Frisby & Jimerson, 2016), immigrants and social tech-
nology (Bacigalupe & Camara, 2012), and identity development among
immigrants (Verkuyten et al., 2019). Promising attempts have been made
to review and categorize this expanding research area. For example, Berry
(2001) broadly categorized the literature into two groups, concerned with
acculturation and intergroup relations. More recently, the International
Working Group on Migration (Schwartz et al., 2020) identified four main
ways in which psychological research is contributing to a better under-
standing of migration: (a) examining immigrants’ internal experiences
(including the motivation to migrate, acculturation experiences, cultural
stressors); (b) looking atimmigrants’ developmental experiences (including
acculturation experiences of different age groups of immigrants, the rela-
tionship between acculturation and developmental processes, lifelong
changes in individual immigrants as they adapt to the new conditions in
the adopted land); (c) exploring causal processes through psychological
experiments (e.g., experiments on implicit processes and prejudice against
immigrants); and (d) examining the relationship between contextual fac-
tors and individual level processes (e.g., how national immigration poli-
cies can impact the mental health of immigrants).
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In addition to these groupings of the psychology of immigration
literature, there are three themes that characterize this research literature
but are not always made explicit. The first theme is the global context
of the immigration experience and the fact that migration is taking place
in both Western and non-Western regions (e.g., Latin America; Smith-
Castro et al., 2021; see also Salas Schweikart & Hendricks, Chapter 12,
this volume). This collection includes contributions from psychological
researchers based in different parts of the world, who examine immigration
as part of a global experience. We believe that theoretical and empirical
research on the psychology of immigration has to develop within the
context of globalization and with an awareness that immigration is now
truly integral to the experiences of all major societies.

The second theme concerns the relative priority given to local, national,
and international processes. Of course, immigration always involves
all three levels, but researchers differ in how much priority they give to
each of these three levels. Even though immigration is necessarily to some
degree “international” (e.g., because national borders are crossed), as well as
“national” (e.g., because immigrants are influenced by national immigra-
tion policies), researchers can study immigration by giving priority more
to local rural issues, as do Esses and Adegbembo (Chapter 2 in this text).
Giving priority to one of these three levels does not negate the presence of
the other two, but simply acknowledges the priority and importance of
one particular level of analysis above others in a specific study.

The third theme is solutions suggested by psychological research to
solve the challenges and problems experienced in the process of immigra-
tion, from the perspective of both arriving immigrants and the receiving
society. The link between psychological research and solutions underlies
much of the literature on the psychology of immigration but is seldom
made explicit. For example, the report of the International Working Group
on Migration (Schwartz et al., 2020) discusses research on various cultural
stressors in relation to the mental health and well-being of immigrants.
However, more efforts should be made to explore particular solutions that
are suggested by psychological research. A contribution of this volume is
that solutions involving the contact hypothesis and the common group
identity model, as well as others, are explored.
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One of the contributions of this edited collection, then, is to critically
explore these three themes, in order to further develop the contribu-
tions of psychological science to better address challenges and inform
solutions to contemporary immigration. In this endeavor, we adopt a
broad perspective on psychological science, which we conceptualize as
encompassing both causal and normative behavior (Harré & Moghaddam,
2012). That is, we agree with traditional approaches that psychological
science must examine causally determined behavior, but we argue that
not all human behavior is causally determined (Harré & Moghaddam,
2016) and there is also a second type of behavior that must be studied
in psychological science, and this is normatively regulated behavior
(Moghaddam & Studer, 1997), which assumes humans have some mea-
sure of free will (Moghaddam, 2021) and has both universal and local
characteristics (Moghaddam & Lee, 2006). This broader perspective
on psychological science leads us to include in this book topics such as
crimmigration, the merger of criminal law and immigration law (as prom-
inently discussed by Woolard, Chapter 11, and Hopner et al., Chapter 14);
gentrification, the process of wealthier people moving into and changing
the character of a poor urban neighborhood and displacing the original
inhabitants (as discussed by Pietrantonio et al., Chapter 4); and trust
as central in the relationship between newcomers and receiving-society
authorities (discussed by Tesfai et al., Chapter 13). Consequently, the
range of topics included in this psychological exploration of immigration
is more inclusive and, we argue, richer and more constructive, than if we
had adopted a narrow perspective on psychological science, focused only

on causal relations.

ORGANIZATION OF THE BOOK

The chapters in this book are organized in four parts. The first three parts
give priority to integration contexts that are local in Part I, national in
Part II, and international in Part III. All immigration experiences are to
some degree local, to some degree national, and to some degree inter-
national, so these categories are to some extent overlapping. However,
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the three-part organization distinguishes between chapters that give more
priority to the local context, those that give more priority to the national
context, and those that prioritize the international context. Consequently,
despite some overlap, these loose categories serve as a useful frame-
work for our discussions of immigrant integration experiences, as well
as explorations of possible solutions based on psychological science.
Part IV looks to the future, by weaving together ideas from earlier chapters
on solutions. The main solutions considered in the different chapters are
based on, first, intergroup contact and, second, common group identity.
In order to highlight connections between the different invited chapters,
so as to achieve a more integrated book, each invited chapter also begins
with a brief Editors’ Note.

Part I: Immigration in Local Community Context

Immigrants move to neighborhoods, they occupy houses, they often work
in nearby businesses, their children attend local schools, and immigrant
families attend local religious, cultural, and community centers. It is at this
local level that the impact of immigrants is most directly tangible. Inter-
actions between immigrants and receiving society members typically take
place in local communities. Thus, the first and primary context of immi-
grant integration is local, particularly in domains such as culture, language,
housing, education, and employment. The three chapters in Part I provide
different perspectives on this local context for integration.

Esses and Adegbembo (Chapter 2) offer a particularly intriguing per-
spective because they are also offering a solution by recommending that
there should be a greater distribution of immigrants in smaller urban and
rural communities. This advice goes against the classic stereotype of immi-
grant integration, which presents a picture of immigrants starting in densely
populated major urban centers and working their way out to suburban
and less densely populated areas (see discussions of the Chicago school of
sociology in Brettell & Hollifield, 2000, and the classic work of Park, 1950).
But Esses and Adegbembo point out that for the distribution of immi-
grants across smaller urban and rural communities to work as a solution,
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a number of changes have to be made, including a warmer reception for
immigrants in these small communities. For example, community cen-
ters and social services need to be better trained to meet the needs of
immigrants, and often more affordable and accessible public transporta-
tion must be made available to the newcomers. The relative scarcity of
immigrants in smaller urban and rural communities means that local
receiving society members have less experience with such “outsiders,” and
this lack of contact can be a stumbling block to the smooth integration
of immigrants.

Discriminatory “not in my backyard” reactions to immigrants and
the possible role of intergroup contact and community collective action as
solutions are the central themes of Chapter 3 by Feddes et al. The authors
report the results of research exploring the root factors that shape receiving
community negative reactions to immigrants. Among the most important
of these factors is a feeling among receiving community members that
the newcomers are subtractive rather than additive, in that they are taking
from receiving society resources, such as social and welfare services and
housing, without putting anything into the community “pot.” There is a
sense that something unfair is going on, with outsiders pushing to the
front of the line and getting access to resources they have not earned and
do not have a right to. The solutions the authors explore concern varieties
of intergroup contact, linking to more recent research on indirect and
alternative forms of contact, as well as a need to include members of the
receiving community and stakeholders in resettlement decisions.

Immigrants often continue to face challenges even after they have
to some degree established themselves in a neighborhood. In Chapter 4
by Pietrantonio et al., the discussion focuses on the problems caused for
immigrant neighborhoods that are forcibly transformed through gentrifi-
cation. Immigrant neighborhoods face a dilemma. On the one hand, they
want to become a magnet to outsiders, to attract visitors from outside the
neighborhood, as well as outside investors to help the local ethnic busi-
nesses thrive and become more profitable. They want to make their cultural
centers and ethnic restaurants lively and busy places. On the other hand,
when they succeed and develop into an attractive, lively neighborhood,

10
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people from outside the immigrant neighborhood want not only to visit
but also to come and live with them, as well as to set up new businesses.
The arrival of outsiders drives up property prices, rents, and other costs
of living, with the result that very soon the immigrant residents of the
neighborhood find it unaffordable and have to move out.

Thus, immigrants arrive in local neighborhoods, and their most
direct and immediate interactions are with locals where they live. How-
ever, the national context also impacts them in powerful ways, and this
national context is the focus of chapters in Part II.

Part II: Immigration in a National Context

Immigrant integration takes place within the context of national policies,
national politics, and national economic trends. The seven chapters in Part IT
explore immigrant integration by giving priority to the national context.
Huo and Tyler (Chapter 5) examine a range of different motivations for
including or excluding immigrants in the United States and suggest that
solutions can be found to match the motivations for exclusion. Among
the solutions they consider are the common group identity model and
intergroup contact. However, they also point to the important role played
by local and national leaders. The national context of immigrant integra-
tion can be shaped by anti-immigrant slogans and actions publicized by
national leaders, such as former President Donald Trump’s use of “Build
the Wall!” as a political slogan to mobilize anti-immigrant forces.

The themes of intergroup contact and common identity are also explored
in Chapter 6 by Lizzio-Wilson et al., who consider immigration in the
Australian context. These authors point out that intergroup contact between
immigrants and receiving society members can be both positive and nega-
tive in outcome. They suggest that negative outcomes can be limited
by increasing intergroup contact during the earlier years of development,
pointing to the importance of appropriate school programs. Those who
develop a more global sense of citizenship have more positive attitudes
toward immigrants, but those who want to give priority to Australian nation-
alism will not support giving priority to global citizenship in the socializa-
tion of the young.

11
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In Chapter 7, Sammut et al. examine attitudes toward immigrants in
Malta, which has become an important gateway to the EU. Immigrants
of all backgrounds, including affluent immigrants able to “buy” their
way into Malta, are using this path to gain European citizenship. The
authors focus on increasingly negative attitudes toward immigrants, as
well as possible solutions to this problem. In line with much of the rest of
the EU, the Maltese people feel increasingly threatened by the continu-
ing waves of immigrants—but at the same time they need immigrants
to keep expanding their economy. Thus, there is tension here between
the material benefits immigrants bring to the whole economy and the
perception of immigrants as subtractive, as a threat to receiving society
culture, and as competitors in employment, housing, and other areas.
The authors consider different solutions, including indirect intergroup
contact.

Bozatzis et al. (Chapter 8) use a number of narrative studies to explore
immigration in the context of Greece, which is another important gateway
to the EU. Greece is often the first European destination of immigrants
and refugees from the Near and Middle East, as well as North Africa.
Greeks’ attitudes toward immigrants vary a great deal, depending on their
ethnicity, religion, and similarity to Greek society. Some outsiders are
considered “backward” and discussed in a very negative light. The Greek
economy is heavily dependent on tourism, as well as other European
immigrants investing in Greek businesses (hotels in particular). However,
many Greeks feel that the sudden uncontrolled influx of millions of refu-
gees, such as from Syria and other Near and Middle East countries, has
proved to be damaging to the Greek economy and society.

The context for the discussion by Valentim (Chapter 9) is Portugal,
which has an extensive colonial past and is a destination for many immi-
grants and refugees in the 21st century. Valentim argues that culture has
become the main lens through which groups and societies are perceived
and interpreted. While some political groups see cultural diversity as
an asset and additive, others see it as a definite weakness and subtrac-
tive. The subtractive view of cultural diversity is associated with anti-
immigrant sentiments, and the empirical evidence shows these sentiments

12
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are high in Portugal. What he refers to as the “culturalization” of the other
has not resulted in the disappearance of negative outgroup stereotypes,
but a more nuanced way to include and exclude outgroups, largely based
on how similar they are perceived to be to “us” In considering possible
solutions, Valentim warns against disregarding economic and power differ-
ences between majority and minority groups. This reminds us of condi-
tions Allport (1954) stipulated for intergroup contact to succeed, which
included equal intergroup status.

The final two chapters in this part bring us back to the U.S. context,
with Hendricks (Chapter 10) focusing on the undocumented immigrant
population and the threat these immigrants pose to the American national
identity. Hendricks’s timely review of the bias against people of Latinx
ethnicity, who are indiscriminately perceived as undocumented and not
American, is another example of immigrants representing a dissimilarity
with the majority population. Anti-undocumented immigrant policies
negatively impact Latinx legal immigrants and U.S. citizens. This targeting
of anyone who does not “look American” suggests that the threat of
undocumented immigration extends beyond undocumented immi-
grants and has created situation where millions of people living in the
United States are seen as outsiders and deportable.

Crimmigration has emerged as a new and important critical field of
scholarship in the 21st century, and Woolard’s discussion (Chapter 11),
focused on the criminalization of immigrants in the United States, is inte-
gral to understanding how far anti-immigrant bias extends. She describes
the various agencies involved in the federal civil immigration system, and
how lack of knowledge about the workings of this complex system leads
many newcomers to take or be placed on the wrong path, for example
resulting in “voluntary removal” Woolard also critically examines the rela-
tionship between the criminal justice system and the immigration system,
illustrating how individuals who are simultaneously involved in both face
complex and very difficult paths to achieving legal immigrant status.

Next, in Part ITI, the chapters give priority to the international context
of immigration, where often the laws, policies, and traditions of more than
one country influence the immigration experience and outcome.

13
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Part III: Immigration in an International Context

Immigration always involves leaving the heritage homeland, travelling
to the adopted new land, and integrating in some way into the adopted
society. International travel and movement from one country to another
are always involved. The international nature of immigration necessarily
means that at times the laws of different countries, as well as international
human rights, become applicable to the people on the move from country
to country. The four chapters in Part III focus on immigrant integration
in more than one country, taking a more expansive and comparative look
at immigration around the world. Importantly, these chapters focus on
both countries in the well-studied Global North (e.g., the United States,
Canada, Australia, New Zealand, Europe), and the understudied Global
South (e.g., Mexico, countries in Asia, Latin America, Africa).

Salas Schweikart and Hendricks (Chapter 12) examine differences
and similarities between immigration in the Global South and the Global
North, focusing on the case of Chile, which has seen a relatively rapid
increase in immigration in the past 10 years. They note the similarity
between these regions in immigrants’ motivation to migrate, while high-
lighting notable differences in essential contextual factors that influence
immigration management, such that there are more cultural similarities
among immigrants and receiving citizens in the Global South. In particular,
the relationship with Indigenous peoples, the colonial past, and the his-
tory of political instability in Chile constitute challenges that influence
current attitudes toward immigration. Cultural and ethnic similarities
among immigrants and the Indigenous population in Chile are associ-
ated with racial prejudices against immigrants who are visibly different
from the dominant White Chilean population. This inequality constitutes
a major challenge for the newly immigrant-receiving country.

In Chapter 13, Tesfai et al. examine the plight of the increasing number
of displaced persons in South Africa and Canada. They review the various
international human rights conventions applicable to the different types
of displaced people, and they argue that a human rights perspective on
displaced people moves away from an interpretation based on “victim-
hood” and lack of rights to one of displaced people having rights and

14
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states having duties and obligations toward them. The authors see a lack
of trust as a central problem, for both the potential receiving societies
and the newly arriving populations who might become new citizens. By
using illustrative examples, such as the case of Yazidis forced to flee from
persecution by ISIS and others, Tesfai and coauthors argue that an impor-
tant part of the solution to the successful integration of displaced persons
in adopted societies is to build up trust between the newly arrived and
government institutions and officials.

Hopner et al. (Chapter 14) critically examine how “boat people,” spe-
cifically from New Zealand, experience integration in Australia. They
begin by pointing out that there have been successive groups of boat
people arriving in Australia, including the British Navy, which first arrived
uninvited in the 18th century. As in Woolard’s discussion (Chapter 11),
the focus is on the plight of the boat people entangled in both criminal
and immigration laws. In practice, the integration of boat people depends
alot on their country of origin, with Europeans being favored. After 2001,
immigration laws have made it far more difficult for New Zealanders to
gain legal citizenship in Australia, and 50% more New Zealander boat
people end up in Australian prisons. This example of crimmigration is
particularly interesting because New Zealanders previously had a rela-
tively privileged position as immigrants to Australia, but many of them
now live in a state of continuous probation and are often deported back
to New Zealand. In New Zealand, they receive little support from the gov-
ernment and must navigate a new life in essentially a new country with a
criminal record.

Power and Jindra (Chapter 15) tackle a subtle, complex, and conse-
quential paradox through case studies in Denmark, the United States,
China, and India, the equality—difference paradox, which is also at the
heart of the challenge of managing diversity. This paradox arises from
priority given, on the one hand, to celebrating differences between groups,
including in moral systems, cultural practices, and other important facets
of culture and, on the other hand, giving priority to commonality and
equality in material and nonmaterial characteristics of people in society.
The main policies for managing diversity are critically considered in regard
to the future of this paradox.

15
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Part IV: Looking Ahead

The final chapter, by the volume editors, looks to the future, with a focus on
psychological solutions. The point of departure is the solutions put forward
in earlier chapters, the main ones being intergroup contact and common
group identity. Until earlier in the 21st century, the general consensus was
that certain conditions had to be met, such as equal intergroup status
and common goals across the two groups, in order for intergroup contact
to have a beneficial outcome, particularly for minority groups. However,
research by Pettigrew and Tropp (2006) upended this traditional perspec-
tive. Also, alternative forms of indirect contact and imagined contact are
now also listed as improving intergroup relations. The second major solu-
tion examined is influenced both by the identity tradition (Tajfel & Turner,
1979) and Sherif’s (1967) concept of superordinate goals: This solution
involves the two groups adopting a common group identity (Gaertner
& Dovidio, 2005). In the solutions chapter, the editors also consider dilem-
mas arising from crimmigration and the similarity-attraction para-
digm in societies where intergroup differences (rather than similarities)
are celebrated.

CONCLUDING REMARKS

Immigration is an increasingly problematic issue in the 21st century,
in part because of the prominence of what we have termed the “subtrac-
tive view” of immigrants, which has come to have a major role in the
national politics of many countries. The subtractive view depicts immi-
grants as a threat, as taking away from and diminishing the resources
of the receiving population, as harming receiving society culture, lan-
guage, and way of life. As we have witnessed in the United States and
some other countries, populist politicians have used this subtractive view
of immigrants to manufacture “threats,” and to demand the building of dif-
ferent types of walls to limit or end immigration and to attack minorities
(Moghaddam, 2019). The chapters in this book provide psychological reports
of the immigration experience in different countries, in a global context in
which the subtractive view of immigrants has gained influence. Importantly,
the chapters also point to solutions provided by psychological science, as a
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means through which an additive view of immigrants can be made more
prominent: immigrants as adding to the economic and cultural strength
and dynamism of the receiving society.
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